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Code of Conduct

The purpose of this Code of Conduct
is to help us all to comply with laws
and regulations and to act ethically
and responsibly.

We all make an impact. It is each and
every one of us that makes Posti a
responsible business partner, valued
employer and good corporate citizen.
This Code of Conduct contains key rules
and instructions that all Post employees
and Posti must follow.

The Board of Directors of Posti has ap-
proved this Code of Conduct on [April
28,2021].

COMPLIANCE is observing and comply-
ing with the local laws and the applica-
ble Posti policies, rules and guidelines

- especially this Code of Conduct -in
every country where we operate.

INTEGRITY is the conformity between
the values and the actions of a person

- i.e,, always choosing the correct behav-
ior in any given situation, even if no one
is monitoring. Posti strives for ethical
and responsible culture.

We also expect our stakeholders - our
customers, partners and subcontractors
- to comply with this Code of Conduct
and its principles.
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CEO’s Message

Dear colleagues,

responsibility has been a cor-
nerstone of Posti’s operations
for nearly 400 years. We are
committed to acting legally and
ethically. Our customers and
business partners expect this
from us, and at the same time
we create a good working en-
vironment for all Posti employ-
ees. We have zero tolerance for
non-compliance with laws and
regulations.

Posti’s Code of Conduct is
common to all businesses. It
sets out the principles by which
we implement Posti’s values
every day. It sets the framework
within which each of us and
our partners must operate and
is designed to help us to make

good decisions in our daily work.

Posti’'s Code of Conduct explains
how we should work to achieve
and maintain the trust of our
customers and employees.

Through common operating

models, we support the imple-
mentation of our strategy. The
purpose of our existence sums
up both our professional pride

stemming from hundreds of
years of experience and our con-
stant desire to stay ahead of our
time: Responsibly delivering
what matters to you - on your
terms.

Our renewed values - Reliable,
respectful, and progressive -
provide a strong foundation for
implementing the purpose of
our existence.

It is very important that you
read this Code of Conduct and
commit to its implementation
and compliance with the rules
therein. Together, we make
sure that our service culture is
reflected in ethical and respon-
sible choices in our daily work
and in the way we treat each
other and our customers.

=

Turkka Kuusisto
President and CEO of Posti
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IN PRACTICE:

1. In our operations, we 4. We ensure that we operate

We Comply With The
Laws And Regulations
And We Are Respon-

sible

We must all comply with the laws
and regulations applicable to Posti's
operations. We demonstrate through
our honest and ethical practices that
we value and respect each other, our
customers and partners, and our envi-
ronment.

We achieve Posti's business objec-
tives by means and behaviour that are
in line with our Values and Leadership
Principles.

We keep our promises. We are reliable
and responsible as people and as a
company. We adhere to a high stand-
ard of data protection in all our oper-
ations.

All employees must always comply with
the applicable laws and regulations as
well as governmental guidelines and
instructions in all Posti’'s operations.

We do not accept any non-compliance,
and we nhever urge or instruct anyone

to break law or regulations. If laws and
regulations deviate from the rules set

in this Code of Conduct, we act by the
stricter rule.

Every manager must set an example
and be familiar with the laws and reg-
ulations related to their area of respon-
sibility, comply with them, and know
the consequences of non-compliance.
Any possible non-compliance must be
addressed.

comply with the laws,
regulations, and govern-
mental guidelines, and we
monitor the development
of legislation.

. As leaders, we demon-

strate our commitment

to the compliance culture
and to compliance with
laws and regulations. We
regularly inform our subor-
dinates about the impor-
tance of complying with
laws and regulations and
monitor the compliance.
We require participation in
mandatory training. Sus-
pected misconduct will be
investigated.

. Our customers, suppliers

and other stakeholders ex-
pect us to act profession-
ally, responsibly, honestly
and efficiently - and that is
what we do. We focus on
solutions and useful out-
comes and act proactively.

safely and promote a safe
work environment.

. We keep good manners in

mind in every situation

. We communicate honestly

and openly. We under-
stand that our activities
in our free time can also
affect Posti’s reputation.
If | am not the appointed
representative, | do not
make a public statement
on behalf of Posti. If | am
asked for a comment, |
shall always forward the
request to the right, des-
ignated representative.
When posting on social
media, | clearly state that
my opinhions are my own
personal opinions, not Pos-
ti's official.

. We do not publish infor-

mation that could harm
Posti, its customers or
other employees.

. If we do not know how to

interpret the rules, we ask
for an advice.
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IN PRACTICE:

1. We do not tolerate harass-

3. We do not accept child or

Human Rights,
Equality And
Non-Discrimination

We adhere to fair employment prac-
tices and respect all internationally
accepted human rights.

All employees are treated fairly and
equally, regardless of race, religion,
gender, political opinion, age, nation-
ality, sexual orientation, civil status, or
disability. Equal pay for work of equal
value is promoted in all positions within
Posti. Wages and benefits must, at the
very least, meet the statutory minimum
requirements.

The strength of Posti is the diversity of
our employees. Our employees have cul-
tural backgrounds from more than 80
countries. We want to promote a work
community, where all employees feel
themselves accepted and where every-
one can do her/his best and succeed
every day.

We expect our suppliers, customers and
partners to adhere to the same human
rights principles.

We respect the human rights as de-
fined in the UN Universal Declaration of
Human Rights and basic labour rights
defined by the International Labour
Organization (ILO). We respect the
freedom of associations and the right to
collective bargaining. We encourage our
employees to engage in dialogue with
the company’s management and report
any grievances.

We do not use child or forced labour,
and we do not co-operate with sup-
pliers or subcontractors who use such
labour.

ment or offensive behav-
iour, whether it be sexual
or otherwise personal in
nature.

. We do not accept any form

of mental or physical, di-
rect or indirect harassment
or violence. Violence al-
ways leads to termination
of employment. Offensive
and inappropriate behav-
iour is not tolerated.

We expect our
suppliers, custom-
ers, and partners
to adhere to these
same human rights
principles. For more
information, see
the detailed princi-
ples set out in the
Supplier Code of
Conduct.

forced labour in any form.

4. We respect the freedom of

associations as well as free-
dom of being represented
by trade unions and other
employee representatives
in accordance with local
laws.
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We respect all internationally re-
coghized human rights and conduct
our business in accordance with
international and regional human
rights initiatives, including:

United Nations Universal
Declaration of Human
Rights (1948)

International Covenant on
Civil and Political Rights
(KP Convention, 1966)

International Covenant on
Economic, Social and Cul-
tural Rights (TSS Conven-
tion, 1966)

The core labour rights
conventions of the Interna-

tional Labour Organization
(ILO)

The ten principles of the
UN Global Compact

UN Guiding Principles
on Business and Human
Rights

OECD Guidelines for Multi-
national Enterprises

For additional information, see also
Posti Suppliers Code of Conduct.
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Ethical Business
Practices

Corruption and bribery

Corruption means abuse of power for one’s own gain.
Bribery means offering, giving, or receiving of a finan-
cial or other benefit for the purpose of influencing a
decision, so that the decision would be taken on other
but commercial grounds.

We have zero tolerance for corruption or bribery in any
form.

IN PRACTICE:

1. We will never accept or offer in connection with a
business transaction any personal benefits, be they
money or services.

2. We manage and ensure Posti’s books, records and
transactions accurately, honestly and on time.
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Gifts and hospitality

We do not accept, offer, or provide,
in any circumstances, any unlawful
financial or other benefits to author-
ities, customers, suppliers or other
third parties.

We do not make, offer - or promise

to offer - any payments or valuables
to any third party with the purpose
of getting a favourable business de-
cision or action for Posti or another

All gifts and hospitality provided or
accepted, by Posti employees need
to comply with applicable laws and
rules as well as Posti values and
policies.

Always ask yourself:
What would this

look like through

party. the eyes of an out-
sider?

For more informa-
tion, see Approval
Policy and Gift and
Hospitality princi-
ples.

IN PRACTICE: WE MAY OFFER AND ACCEPT MODERATE GIFTS AND HOSPITALITY
IF THEY ARE:

HOWEVER, WE NEVER ACCEPT OR OFFER PER-
SONAL GIFTS OR HOSPITALITY FROM THE OTHER
PARTY, WHETHER MONETARY OR IN FORM OF
SERVICES, IN CONNECTION WITH A BUSINESS
TRANSACTION:

1. lawful by nature

3. appropriate to the
situation

5. the value of a gift does
not exceed the maxi-
mum of 100 EUR (for
one person or entity at
a time) or a lower local
limit. Only upon the
Compliance Officer’s
prior approval, a gift or
hospitality exceeding
this maximum value,
may be offered, or
received.

2. occasional to the same
recipient or offeror -
no appearance of bad
faith or inappropriate
behaviour should be
created

4. totally transparent in
Posti decision making
and accounting, and
accepted by your su-
pervisor

in exchange for another benefit

for the purpose of improperly affecting a business
decision

in connection with ongoing business negotiations
or a pending offers
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Conflict of interest

In the working context, the interest of
Posti should always come first before
your personal interest or interest of

a third party. Any actual or apparent
conflicts of interest must be reported
immediately, in advance, to your
supervisor, the HR-department, Legal
Affairs or Compliance.

The following situations must be
considered as potential conflicts of
interest:

> secondary occupation, consulting
project, co-ownership or ownership
of the company that could affect
your work or employment relation-
ship with Posti

> close relatives, close friendship

> business relation with a com-
petitor, customer or supplier or
economic advantage related to a
competitor, customer, or supplier

The following situations may also in-
clude a conflict of interest:

> participation in a free trip or similar
event of significant value by the
supplier or customer

> putting oneself in a situation where
one has to give a counter-gift or a
service to get something

Employees who have a personal
relationship with each other such as
cohabitation or marriage, parenting, or
close friendship should not report to
each other directly or indirectly.

SECONDARY OCCUPATION:

If you would like to engage

in a secondary occupation
(besides the full-time job at
Posti), conduct business in
your own, co-owned or an-
other company, or engage in
management position of an-
other company, You shall ask
for a prior consent. Request
for consent shall be made to
my supervisor, and a consent
shall be approved by your su-
pervisor or her/his supervisor
and HR together, and it shall

IN PRACTICE:

1. we work for Posti. We do
not work for, or assist, com-
panies that compete with
Posti

2. we do not engage in ac-
tivities that compete with
Posti

3. we immediately and in
advance report any actual
or apparent conflict of in-
terest to our supervisor or
HR function. When defin-
ing whether it is question
of a conflict of interest, the
decision shall be taken
together by your supervi-
sor (or her/his supervisor)
and HR.

be recorded and archived
(preferably in HR system).

Consent may be approved

in case the secondary occu-
pation if it does not interfere
with the employee’s responsi-
bilities or it does not create a
potential or apparent conflict
of interest. Posti’s working
hours, tools or property may
not be used for secondary
occupation.

4. we immediately disclose,
in advance, any transac-
tions between Posti and a
party with whom we have
a personal relationship

. there is a separate guid-
ance and monitoring
system issued by Audit
Committee on possible
transactions by Posti man-
agers
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Cooperation

With Third Parties

Customers

One of the core goals of Posti
is to succeed together with
the customer. Our operations
must be easy, fast, reliable,
and responsible in every
business situation. Custom-
ers’ information is handled
in a legal manner and we do
not disclose customer infor-
mation to external parties
without a legitimate reason.

We treat all our customers
with commitment, courtesy,
openness, and respect. Ex-
cellent customer satisfaction
is one of our most important
business targets.

IN PRACTICE:

1. We will not disclose any
Posti’s information to third
parties or even internally,
unless there is a legitimate
need to do so, such as a
contractual claim or a law-
ful request.

2. All interactions with our
customers are always
based on high compliance

standards and professional,

transparent, truthful, and
accurate behaviour.

3. We respond to customers’
complaints, and process
them without any unneces-
sary delay and objectively,
taking into consideration
all applicable laws and
regulations
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Suppliers

Posti treats its suppliers fairly.
We ensure equal treatment
of our suppliers and open
competition.

Posti seeks reliable and
honest business relationships
with its suppliers, subcon-
tractors, and other business
partners. We focus our pro-
curement activities on sup-
pliers who can offer Posti
competitive products and
services. Strategic partners
are selected for key sectors,
enabling shared and collab-
orative product and service
development.

In addition to economic and
quality-related considera-
tions, the sourcing criteria
include environmental and
corporate responsibility
perspectives throughout the
entire value chain.

Each Posti supplier shall
comply with the Posti Sup-
plier Code of Conduct. We ex-
pect our suppliers to commit
to the same goals as Posti, i.e.
to improve their operations
actively and continuously in
terms of the environment, so-
cial responsibility, and finan-
cial performance.

IN PRACTICE: We expect that all Posti’s suppliers act in accordance
with the following principles. The principles are defined in more de-
tail in the supplier agreements and in Posti’'s Supplier Code of Con-
duct. The starting point is compliance with all applicable laws and

regulations.

1. we do not accept

bribes or illegal

gifts or hospitality

2. we avoid conflicts

of interest

3. we adhere to

strict labour
standards, includ-
ing the health and
safety of workers

. We minimize the

damage to the
environment

5. we respect hu-

man rights,
including equality
and non-discrimi-
nation

6. we comply with
Posti’s security
requirements




Code of Conduct | Cooperation With Third Parties

Competitors

Posti supports fair business dealing with our customers
and competitors in accordance with competition law.

All agreements, arrangement or measures that restrict
competition and that could lead to a violation of compe-

tition law are prohibited in Posti.

IN PRACTICE:

1. All contacts, discus- 2. All cooperation arrange-

sions, or other actions in
cooperation with com-
petitors or competitors’
representatives shall be
implemented in a man-
ner where the compli-
ance with competition
laws may be evidenced
also afterwards. Consult
Legal or Compliance in
advance with a very low
threshold.

ments/agreements
with competitors must
always be consulted in
advance with the Legal
or Compliance.

. Sharing of information,

agreements or other
arrangements with a
competitor concerning
prices, pricing policy,
discounts, promotions,
terms of sale, purchases,
territorial markets, pro-
duction cost or distribu-
tion are prohibited.
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Environment,
Health And

Safety

Environment

As a logistics company, our
job is to transport things.
Therefore, our operations
also generate a lot of emis-
sions. We are working on
eliminatingtheseemissions.
We have set ourselves the
ambitious goal of reducing
our own emissions to zero
by 2030. We are also com-
mitted to reducing other
environmental impacts of
our operations, such as val-
ue chain emissions and ma-
terial efficiency and waste
related impacts.

Business groups and units are
responsible for the environ-
mental impact of their opera-
tions and their environmental
projects. Each employee
contributes to these efforts
through their daily activities.

IN PRACTICE:

1. We are aware of the en-
vironmental impact of
our activities and strive to
reduce it.

. We comply with Posti’s
environmental rules and
recommendations on, for
instance, recycling, energy

conservation and economi-
cal driving.

OUR ENVIRONMENTAL
MANAGEMENT IS BASED ON

. legal and regulatory requirements

. environmental management stand-
ards, in particular the ISO 14001
standard

« UN Global Compact principles and
the Sustainable Development Goals
(SDGs)

- International responsibility initiatives

Further information can be found

in Posti's HSEQ, Health- and Safety,
Environmental and Quality Policy and
on Poster.
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»

Health and safety

F - i ‘ We are committed to protecting

the health and safety of every em-
i ployee, and we want everyone to

i ‘ h return home healthy at the end of
g L p . each workday. We want our em-

ployees and partners to feel well.

- 4
/: : IN PRACTICE:
~

1. We, every Posti
employee, follow
the safety instruc-
tions and wear ad-
equate protective
equipment when
we work at Posti

4 < or when we are at

{ Posti’'s premises.

To achieve this goal, we invest in
proactive measures, comprehen-
sive security procedures, clear
responsibilities, effective security
risk management, communi-
cation, and continuous process

improvement. Our occupational
health and safety performance is
monitored regularly. We expect
the same from all our partners.

2. We take all possi-

ble measures to
ensure health and
safety at work of
our staff, co-work-
ers, and custom-
ers. Deviations are
investigated and
corrective actions
are taken.

3. We report safety

concerns to the
appropriate em-
ployer representa-
tive or unit safety
officer.

4. Working intoxicat-
ed or under the
influence of drugs,
as well as bringing
them to work, is
strictly prohibited
and may result
in termination of
employment.
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Posti’s Property
And Information
Security

Posti's property

Posti’s funds and assets Follow the Information Se-
must be used in responsi- curity Rules when handling
ble manner, for legal pur- intangible assets.

poses and only to promote

Posti’s business. The same

principles apply to custom-

er's property that has been

handed over to Posti or kept

or processed by us.

Report to your
supervisor any
non-compliance
and possible
damage to
Posti’s property.

IN PRACTICE:

1. We always treat Posti’'s funds

and assets responsibly,
cost-consciously and prudent-
ly, and protect them from loss,
damage, misuse, theft, abuse
and destruction.

. We use Posti’s assets only for

lawful purposes and for activi-
ties related to Posti’s business.

. We do not take any Posti’s

assets for our own use or make
them available to others.

4. We protect confidential infor-
mation

5. We protect and promote the
reputation and positive image
of the Posti brand.

6. When requesting an approval
for an expense, benefit, and
the use of Posti’s assets, the
information provided to the
supervisor must be accurate
and reliable.
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Information security

Posti has a duty to secure
the confidentiality, integri-
ty, and availability of mes-
sages, other information
and processing of informa-
tion.

In principle, all Posti’s in-
formation is confidential.
Particularly confidential, and
in some cases secret, are for
example, information on se-
curity arrangements, custom-
ers and their products, sales
and sourcing contracts and
information on shipments
and their contents.

For more information on the use of social media, see the

All employees must take care
of the proper protection of
Posti’s assets. The information
must be managed, used, dis-
closed, and shared in accord-
ance with Posti’s regulations.

Social Media instruction for Posti employees on Poster.

Any breaches or suspected breaches of information

security must be reported to your supervisor or Posti ICT

ServiceDesk phone: +358 20 451 4433
email: ictservicedesk@posti.com, IT Service Portal

IN PRACTICE: . We use company
tools for work-relat-
ed tasks. Private use,
if permitted, must
not cause any harm
or risk to company
tools, systems or

data.

7. We do not install ap-
plications or other
software on Posti’s
computers or other
devices without spe-
cial permission.

1. We handle custom-
er information only
when it is necessary
for the assignment.

. We do not disclose
information to third
parties or even inter-
nally, unless there
is a legitimate need
to do so, such as a
contractual claim or
a legitimate request
from an authority.

. We adhere to good
manners and act
in accordance with
the Posti’s values on
social media, and
we never publish
any confidential
information directly
or indirectly.

. For work, we use
only company
email, not other
email address.

. We handle access
rights in an appro-
priate manner.

. We do not use com-
puters dedicated for
production purpos-
es for accessing the
internet.



http://ictservicedesk@posti.com
https://postisnow.service-now.com/itsp
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Data Privacy

The purpose of Data Protec-
tion is to protect all indi-
viduals - customers, their
customers, employees, sup-
pliers, and other stakehold-
ers - against any violation of
their privacy when process-

More information in Posti's Data Protection
policy and guidelines on Poster.

In case of a breach, report immediately to:

/
: }
privacy.incident@posti.com. If you have any

questions, send them to: tietosuoja@posti.com. .

ing personal data.

Personal data is data relating

to an identified or identifiable

natural person. This includes
information that enables
identification directly or indi-
rectly, for example by com-
bining individual data with
some other information.

Posti processes not only the
personal data of its employ-
ees, but also information
related to its customers and
business partners. In order
to comply with all laws and
regulations and not to lose
the trust of employees and
external parties, the process-
ing of all personal data must
be appropriate, lawful and
transparent in relation to
those individuals. Personal
data must be processed in
accordance with the laws,
regulations and Posti’'s guide-
lines.

IN PRACTICE:
All personal data must be fairly and lawfully processed. This means:

1. data shall be col-

lected, processed
and stored only for
pre-defined and
reported purposes

. data shall adequate,

relevant and neces-
sary for its purpose

. data is accurate and

up to date

4. data is retained only

for the specified
time, and kept only
according to the
defined retention
time

. data shall be pro-

cessed in accord-
ance with the rights
of data subject’s
rights

'.

6. data shall be pro-

tected by appro-
priate technical

and organizational
measures in accord-
ance with the risk
assessment.


http://privacy.incident@posti.com
http://tietosuoja@posti.com
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Consequences Of
Misconduct

Posti adheres to zero tol-
erance for violations of the
Code of Conduct. Failure to
comply with this Code of
Conduct or coercing another
employee or a Posti supplier
or business partner to violate
this Code of Conduct will
result in appropriate disci-
plinary actions, which may
include dismissal and a claim
for damages.

Certain illegal activities can
also lead to criminal sanc-
tions. Criminal activity, such
as stealing or intentionally
damaging a customer’s prop-
erty, serious violating data
protection, or endangering
the safety of other employees,
or violence, will always result
in termination of employ-
ment.

Each company within the
Posti Group ensures that
every employee is familiar
with the current Code of Con-
duct and complies with it in
all their activities.

IN PRACTICE:

1. The consequences of mis-
conduct may be a caution,
warning, or the termina-
tion of employment, as
well as liability for any
damages attributable to
the act in question.

. In addition, certain unlaw-
ful acts may lead to crimi-
nal sanctions, such as fines
or imprisonment. Posti will
assess the illegality of the
misconduct and report
them to the proper au-
thorities as needed.
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Reporting

Alleged

Misconduct

If you notice or suspect some-
one is breaking the law, this
Code of Conduct or Posti’s
approved practices, policies,
or guidelines, report your
suspicions without delay. All
suspected misconduct will
be investigated properly, with
utmost discreet and confi-
dentiality.

We do not allow any form of
retaliation against employee
who reports a suspicion of
misconduct in good faith. You
do not have to know all the
facts, just believe that the in-
formation you provide is true.
However, it is not acceptable
to knowingly make accusa-
tions, lie to investigators, or
interfere with an investiga-
tion.

IN PRACTICE: You can report a suspected misconduct

1. to your supervisor Our 4. to internal audit
subcontractors:

www.speakup- Additionally, you can
mous communica- feedback.eu/web/ also send a letter to
tion channel postigroupexter- Posti Group Corpo-
Posti employees: nals/fi ration, “Compliance”,
www.speakup- P.O. Box 105, 00011
feedback.eu/web/ 3. to compliance POST], Finland.

ostigroup/fi officer

2. through anony-

HOW DO YOU KNOW IF YOU ARE
DOING THE RIGHT THING?

In an ethically difficult or unclear If the answer to each of the
situation, ask yourself: questions is “yes”, the act or
decision is likely to be correct and
> Is this act legal? Is this act in accordance with this Code of
ethically correct and honest?  Conduct.

> Am | acting in the interest of
Posti?

> Is this act in accordance with
our company’s values, Code
of Conduct and other Posti’s
Policies?

> Am | ready to take the re-
sponsibility for this act?


http://www.speakupfeedback.eu/web/postigroup/fi
http://www.speakupfeedback.eu/web/postigroup/fi
http://www.speakupfeedback.eu/web/postigroup/fi
http://www.speakupfeedback.eu/web/postigroupexternals/fi
http://www.speakupfeedback.eu/web/postigroupexternals/fi
http://www.speakupfeedback.eu/web/postigroupexternals/fi
http://www.speakupfeedback.eu/web/postigroupexternals/fi




